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HOW TO REACH US  

Southern Okanagan 

 Association for Integrated 

Community Living 

5980 Main Street                          

PO Box 138 

Oliver, BC  V0H 1T0 

Office hours 7 am ñ3 pm 

Oliver Community Access Program                        

(250) 498-3484   hours  8:30 amñ4 pm 

Osoyoos Community Access Program

Administration  

(250)498-0309 

Fax: (250)498-0325 

soaicl@soaicl.bc.ca 

Executive Director 

Richard Little 

    (250)498-0309 

Fax: (250)498-0325 

Cell: (250)498-7610 

rlittle@soaicl.bc.ca 

Manager, Administration  

Jane Clarke 

(250)498-0309 

Fax: (250)498-0325 

jclarke@soaicl.bc.ca. 

Bookkeeper: Aline Campbell 

    acampbell@soaicl.bc.ca 

Manager, Home Share 

and Day Programs 

Isabel Dias 

(250)498-0309 

Fax: (250)498-0325 

Cell (250)498-7051 

idias.@soaicl.bc.ca 

Manager                                          

Health Services 

Deanne Gray    

(250)498-0309 

       Fax: (250)498-0325 

       Cell (250)498-7433 

        dgray@soaicl.bc.ca 

Manager, Self Help 

and Job Development  

Lorene Lyons 

(250)498-0309 

Fax: (250)498-0325 

Cell: (250)498-7637l 

llyons.@soaicl.bc.ca    

Manager, Residential                  

Services ,Organization & Staff               

Development  

Susan daCosta 

(250)498-0309 

Fax: (250)498-0325 

     Celll  (250) 498-7618           

     sdacosta@soaicl.bc.ca 
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OUR HOMES  

99th Street Cluster Apt 

6145 Kootenay St 

Oliver, BC   V0H 1T0 

Main Street 

5760 Main St 

Oliver, BC  V0H 1T9 

Park Drive 

6499 Park Dr 

Oliver, BC  V0H 1T4 

  (250) 498-2926  

 New Beaver Lodge  

Apartments 

6130 Okanagan St 

Oliver, BC  V0H 1T0 

BEAVER LODGE APARTMENTS  

To become Strata  

So that Phase Two of the Apartment  

 development can  begin  

 

          For clients who want to live independently                   

housing is not provided by the society,                  

however SOAICL does endeavor to support 

affordable housing.  

    Vocational  Job Development Counsellor     
                                          Mike Bell    
                                Cell: (250) 498-7368 
                                Fax:  (250) 498-0325 
                                Email:  mbell@soaicl.bc.ca 
                      6134 Spartan Street Oliver BC   V0H 1T0 
                             

           TRAINING CENTRE DAY PROGRAM  

                          Fairview School  
                6134 Spartan  Street Oliver BC   V0H 1T0 
                                       (250) 498-3484 

For some Home Share may be the option and the right fit!  
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Who is the Advocate for Service Quality?  
The Advocate for Service Quality is Leanne Dospital. She was ap-
pointed by, and reports to, the Minister. She does not work directly 
for the government.  
 
 
 
 
When should I call Leanne Dospital? 
If you have a problem with services you can contact                         

Leanne Dospital to talk it over. She will try to do something 
about it. She also encourages and helps adults to advocate 
for themselves. 
For example, Leanne will try to help:  

¶ if you do not like the services you are getting  

¶ if you think you are not treated fairly or with respect  

¶ if you have problems with your social worker, financial 
aid worker, or support worker, or  

¶ if you have problems with where you live.  
 
How do I contact Leanne Dospital? 

Fax: (604) 660-1505 
In Vancouver phone: (604) 775-1238 

If you live outside Vancouver, call Enquiry BC 
and ask them to transfer you to Leanne Dospital office at                     
(604) 775-1238 

Victoria residents call Enquiry BC at (250) 387-6121 
Elsewhere in B.C. call Enquiry BC at 1-800-663-7867 

Mailing Address: 
Office of the Advocate for Service Quality                        
18th Floor, 1050 West Pender Street                                            
Vancouver, BC V6E 3S7 

Email: ASQ @gov.bc.ca 
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COMPLAINT RESOLUTION PROCESS  
If a person is not satisfied with the services that they are receiving 

from SOAICL, they have the right to complain.  The 

complaint will not jeopardize future service in any 

way.  In fact we appreciate a personõs efforts to let us 

know if aspects of services are unsatisfactory.  All in-

put, both positive and constructive, helps us continue 

to improve our service delivery and address service 

gaps. 
 
First Step 

We encourage people to talk directly to the person in-

volved.  People we serve may wish to ask for support 

from their key manager or if the problem is with the key 

Manager, the person can ask for help from the Executive 

Director.  Very often, situations and problems can be 

solved quickly at this level. 

If there is still a problem 

If talking to the person the problem is with does not work out, and 

you havenõt spoken to the key manager or Executive Director, talk 

to them now.  The manager or Executive Director will immediately 

initiate an inquiry.  The process may include one or more of the 

following and will be concluded within 5 working days:  

¶ Talking to the person on the telephone and/or meeting with 

them in person 

¶ Talking to the person and the other person involved.  

¶ Reviewing documentation  

¶ Having a team meeting to come up with workable solutions  

The Executive Director will provide you with written notification 

regarding the actions to be taken in resolving the complaint.  

If the person is still unhappy about the outcome of the above  

If still unsatisfied with the above, the person has the right to ap-

peal to the Board of Directors and then to their CLBC social                

worker.   

If still unhappy about the outcome after speaking with the social 

worker, contact the Advocate for Service Quality. 
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In early 1960 a group of parents who had children born with a 

developmental disability got together to form a society that would 

be responsible for providing their children with an education.  This 

was long before the School Districts took over this responsibility.  

However, they had tremendous support from the whole village, 

with representatives from the many service clubs and individual 

residents all volunteering.  Thus the Oliver and District Association 

for Retarded Children was born. 

The Societyõs first task was to find a place to use as a school.  To 

this end a local farmer donated a one room building which was 

moved to a  lot directly across from the Oliver Elementary School.  

They named it the òFairview Schooló.  It was opened in September, 

1960, with four pupils and Mrs. Larsen as the first teacher. 

Over the ensuing years, Fairview School grew to accommodate 

over twenty children.  

In the early seventies the Society was approached by the B.C. Gov-

ernment to purchase and operate a new facility called òKreekside 

Placeó located four kilometers north of Oliver.  When the Society 

took it over, the residents chose a new name for their homeñ

óBeaver Lodge.ó  Back then Beaver Lodge was home to over thirty 

adults, some living with a mental illness and some with a develop-

mental disability. 

In November, 1984, the Society changed its name to the 

òSouthern Okanagan Association for the Mentally Handicappedó. 

In the mid-eighties, the local School District took over direct re-

sponsibility for the education of the students at Fairview School.  

The Society promptly sold the Fairview School to the School Dis-

trict for one dollar!  

In February, 1985, the Society built the specially designed Park 

Drive home.  This was developed to house former residents of the 

large institutions (then being closed out), to allow them to live 

closer to their families in small group homes.   

In the late eighties a decision was made to òdownsizeó Beaver 

Lodge and use it exclusively for adults with developmental disabili-

ties.  This made it possible for each resident to have his/her own 

private room. 

WHO WE ARE  


